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REWARDS MADE EASY

ENJOY YOUR REWARD!

FOLLOW THESE STEPS

RECEIVE SMS

You will receive an sms notifying you of your
first reward.

Download The

GET STARTED

TuYu App

Download our iOS or Android apps from the
Apple App Store or Google Play Store. Search
for TuYu.

*If you already have the app on your phone,
please delete and re-add the app to update.

CREATE YOUR PROFILE

Register with your mobile

First name and surname

ID or Passport number

You will receive an SMS via OTP to your
number

Insert the OTP

Choose a password

Accept Terms & Conditions and Privacy Policy
SIGN UP

START SHOPPING

Go to any of these amazing retailers and
spoil yourself with your rewards.

HOW TO PAY

° Sign in to your TuYu App

0 Choose PAY MERCHANT, PAY FRIEND or
PRE-PAID SERVICES from the HOME page
and follow instruction prompts

° To pay a merchant, type in the value of
purchase, ensure you have sufficient funds
available (please note: only issue a wiCode
for the value of your purchase)

° Select Issue wiCode

Q Let merchant scan the QR Code or
manually use the 7-digit generated wiCode
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*View the full list in the App.

If the value of goods is more than your TuYu voucher, let the cashier know that you would like to split your payment between
your TuYu voucher and other payment method. Make payment and give the cashier the wiCode you have generated.
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For any queries, please email support@tuyu.co.za or WhatsApp us: 068 606 1214
*Available during office hours, Monday to Friday.




